Plan

Kilobit
Basic

Kilobit
Intermediate

Kilobit
Advanced

Megabit
Basic

Megabit
Intermediate

Megabit
Advanced

Extreme
Megabit
Basic

Extreme
Megabit
Intermediate

Speed*

768 k dn
128 k up

768 k dn
256 k up

1M dn
768 k up

1.5Mdn
1Mup

2Mdn
1.5Mup

3Mdn
1.5Mup

5M dn
1.5 M up

5M dn
1.5up
Burst x 2

Price

$24.95/mo
$249.50/yr

$39.95/mo
$399.50/yr

$49.95/mo
$499.50/yr

$64.95/mo
$649.50/yr

$74.95/mo
$749.50/yr

$84.95/mo
$849.50/yr

$104.95/mo
$1049.50/yr

$129.95/mo
$1299.50/yr

Monthly Email

Transfer
20 Gb/mo

25 Gbr/mo

30 Gb/mo

35 Gbrmo

40 Gb/mo

50 Gb/mo

100
Gb/mo

125
Gb/mo

v

Dialup
v

Web
Space
Personal

Personal

Personal

Personal

Personal

Personal

Personal

Personal

Port**
Opening
No

No

No

$50

$50

$50

$50

$50

No

No

Bridged Static

Mode
No

No

No

IP
No

No

No

Hosting
Servers***

No

No

No

No

No

No

No

No

Service
Call ***=*

3-5 days

3-5 days

3-5 days

2-4
days

2-4
days

2-4
days
1-3

days

1-3
days



Extreme
Megabit
Advanced

Business
Basic

Business
Intermediate

Business
Advanced

Business
Extreme

Note: for performance reasons, peer-to-peer file sharing using BitTorrent, Kazaa, Limewire etc. is blocked.

10 M dn
3.0Mup

1.5M dn
1.5M up

3.0Mdn
1.5Mup

5.0 M dn
1.5M up

10 M dn
3.0Mup

$154.95/mo
$1549.50/yr

$94.95/mo
$949.50/yr

$199.95/mo
$1999.50/yr

$299.95/mo
$2999.50/yr

$449.95/mo
$4499.50/yr

150
Gb/mo

80 Gb/mo

100
Gb/mo

200
Gb/mo

300
Gb/mo

v

v

Personal

Business

Business

Business

Business

$50

Included

Included

Included

Included

*Some speed plans not available in all areas; may require Motorola or other specialized gear

**All outbound ports are open by default. Port opening refers to requests for inbound port opening.
***Hosting Servers: please check to see which types of servers are supported on our business plans
***x*Service call response time in business days for on-site visit due to equipment failure or requirement for advanced troubleshooting

No

1-3
days

1 day

1 day

1 day

1 day



